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  User Guide



Bridge Custom Coupon: This module allows Admins to create discount coupons while issuing a 
credit memo. Admins can refund return amounts as discount coupons, and customers will be notified 
with the generated coupons.



Go to Custom Coupon -> Coupon 
Configuration

1. Enable and Disable module 
2. Coupon expiry days
3. Coupon prefix
4. Multiple coupon generation
5. Maximum coupon amount for one 

coupon in case of multiple coupons 

MENU



The new memo page will include 
an option to create a coupon for 
the return amount.

New Memo Page  



Admin Custom Coupon Page
Admins can view the list of 
coupons generated in a GRID.



Customer Email Notification
Customers will get an email 
notification once the Admin 
generates the coupons.



THANK YOU


